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PRICE INCLUSIONS 

 Return transfer airport–hotel–airport  
(surcharge apply for arrival between 
2200hrs-0700hrs) 

 Transfer Park HQ – Timpohon Gate – 
Park HQ) 

 3Nights hotel accommodation based 
on twin share except Raban Rata 
Resthouse on dormitory bed 

 Daily breakfast, 2 lunches (1 pack  
lunch),  2 dinners  & 1 supper 

 Mountain Guide, Climbing 
Insurance, Climbing Permit and 
Certificate, TX (Tourism Tax) 

 Sightseeing as specified in the 
itinerary with English speaking driver 
cum guide 

 Entrance fees  
 Complimentary Hygiene Kit 

PRICE EXCLUSIONS 

 Airfare & applicable airport taxes 
 Travel Insurance 
 Personal Incidental Expenses 
 Child rate available on request 
 Gratuities to driver guide – 

Recommend RM30 per person per 
day (pay direct) 

 Mt. Climb Porter fee - RM130 per 
minimum 10kg.  Additional RM13 
per kg and porter can carry up to 
15kg 

 Agent processing fee pay upon 
booking  – RM50 per person 

Travel Insurance (Recommended) 
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DAY TOUR ITINERARY (subject to change) 
1 KOTA KINABALU – ARRIVAL – NABALU MARKET – KUNDASANG  (Dinner) 
 Arrived at Kota Kinabalu Airport, meet by local guide and  take 

a scenic 2 hours’ drive to Kinabalu Park.En-route a brief stop 
at Nabalu Market. Nabalu is a place where the local natives 
gather to sell local products.  Proceed to Kundasang. Dinner 
at local Restaurant  

2 PARK HQ. – TIMPOHON GATE – ASCENT  
MT. KINABALU - LABAN RATA 

(Breakfast/Packed  Lunch/Dinner) 

 Transfer to Kinabalu Park and collect your packed lunch. 
Proceed to the Park HQ to register for the climb, meet your 
assigned mountain guide and apply for your ID TAG 
(Remember to wear your ID TAG at all times). 
Transferred to starting point – Timpohon Gate – where your 
journey and quest to the summit of Borneo’s highest 
mountain begins! The climb will take approximately 4-5 
hours.  Arrive and check into one of the assorted Laban Rata 
huts @3272m (non-heated dormitory beds) in the late afternoon.  Buffet Dinner at Laban 
Rata restaurant. 

 
3 LOW’S PEAK / DESCENT  MT. KINABALU – 

KOTA KINABALU  
(Supper / Breakfast /Lunch) 

 0200hrs -  Wake up for early supper and depart for 
continuation of journey towards the summit of Mount 
Kinabalu. The journey up to the Low's peak @ 4,095m will 
test your fitness and determination. Depending on speed of 
trekking, you might be able to experience the glorious sunrise 
over the majestic Mt. Kinabalu if weather permits. 
0700hrs - Descend back to Laban Rata for late breakfast and 
check out. Trek down to Timpohon Gate for transfer back to 
the Kinabalu Park Headquarters. Congratulations! You can now collect your Certificate of 
Achievement! Buffet Lunch will be served at the Balsam restaurant in Kinabalu Park.  
1400hrs -Transfer back to Kota Kinabalu and check in hotel. The rest of the day at leisure. 
Note: Last pick up from Kinabalu Park to Kota Kinabalu is 1500hrs 

 
4 KOTA KINABALU – DEPARTURE (Breakfast) 
 Depart Kota Kinabalu, transfer to the airport.  

 

City Night  Hotel (or similar class) 
Kundasang 1 Sutera Sanctuary Lodges 

Raban Rata 1 Laban Rata Resthouse (Non-heated dormitory beds) 
Kota Kinabalu 1 Promenade Hotel 

 

 

 

Kota Kinabalu  - Mt. Kinabalu  - Kota Kinabalu 
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IMPORTANT  INFORMATION 
 

Things You Should Prepare For Mountain Climb 
Waterproof backpack to store your items, Trekking or running shoe with good grip, arm clothing/Long sleeves shirt/Hiking pants 
, Jacket/Wind breaker,  Extra clothing and socks, Small towel , Hand gloves and winter hat, Disposable raincoats, Head torch, 
Personal toiletries, Refillable water bottle (0.5 - 1 Litre), High energy food such as chocolates, nuts, biscuits, sweets, energy bars, 
Your extra luggage can be stored at Kinabalu Park HQ at a nominal fee of MYR 10-12 per piece prior climb. 
 
Things You Wish To Bring 
Medication such as headache tablets or altitude sickness tablets,  Tissue paper / Toilet roll, Sun block lotion, lip gloss, plasters , 
Insect repellent / Mosquito Oil, Camera with water proof bag , Sandals / Slippers , Plastic bags 
 

Identity Card  or Passport 

1. In compliance with the Personal Data Protection Act 2010 (PDPA), SSL requires all guests to produce their identity cards or 
valid passports upon check-in. Non-Malaysian nationalities must produce their valid international passports upon check-in. 
 

2. To facilitate a smoother check-in process for your group, please provide us with a copy of your guests’ identity cards or valid 
passports at least 7 working days prior to their arrival for us to enter guests’ details into our system. The original documents 
will be required to be presented at the registration desk for verification purposes against the data in our system.  
 

3. A similar requirement applies to Sabah Parks, ie agents are required to submit the climbers’ form with a copy of their identity 
cards or valid passports. 

 
Hotel Check-in & Check-out Time 
 Climbers who reached Timpohon Gate after 1600hrs, a fee of RM 15.00 per hour/guide is chargeable and to be paid 

directly to the mountain guide on the spot. 
 Laban Lata 

 Check in time at Laban Rata is 1300hrs and check out time is 1030hrs the following day 
 An additional charge of RM 100.00 per hour will be imposed for any check out later than 1030hrs 
 Water at Laban Rata is not treated. For safe drinking water, bottled water is available for sale at Laban Rata shop. 

 
Kota Kinabalu Extension Stay 

Promenade Hotel – RM200 Per Twin Room Per Night (include breakfast for 2) 

Price valid for this package only and subject to availability upon making booking 

 

 
Hotel Information (Guideline only) 
  SUTERA SANCTUARY LODGE, KINABALU PARK 

https://suterasanctuarylodges.com.my/ 

 

71 rooms  - Situated 1,585 m above sea level, Kinabalu Park, Malaysia’s 
first World Heritage national parks site by UNESCO. 

 

  

 

 

 

 

 

LABAN RATA RESTHOUSE 
https://suterasanctuarylodges.com.my/laban-rata/ 

 
77 rooms - Located at 3,272 metres above sea level, it is reached by 
climbing 4-6 hours from Kinabalu Park.  

  4 PROMENADE HOTEL  
http://www.promenade.com.my/kota-kinabalu/ 
 
451 room - Located a 5-minute walk to Oceanus Waterfront Mall, Filipino 
Market is 1.4 km from Promenade Hotel Kota Kinabalu, while Atkinson 
Clock Tower is 2.5 km away. Kota Kinabalu International Airport is 9 km 
 
 

 
All the pictures in this flyer are for illustration purposes only 

https://suterasanctuarylodges.com.my/
https://suterasanctuarylodges.com.my/laban-rata/
http://www.promenade.com.my/kota-kinabalu/
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TERMS & CONDITIONS 
Passengers are deemed to have read, understood and accepted the following:- 

 Package Price 
Quoted and payment in Ringgit Malaysia (RM). Validity of prices is seasonal and subject to change without prior notice. Child rates 
are applicable when child are occupying a room with at least two adult. 

Deposit & Payment 
A 30% non-refundable deposit is required within 3 days upon booking is made (subject to change based on travel dates). Receipt for 
deposit is valid for three (3) months from the date of issued. The deposit forms part of your final payment. Balance (final payment) 
must be made 45 days prior to departure (subject to confirmation of tour package). Failure to comply with this may result in an 
automatic cancellation of your reservations and forfeiture of your deposit. 

Accommodation 
Bedding various from hotel to hotel, but the following usually apply:- 
Single – consist 1 Queen Bed                        Double – consist 1 Queen/King Bed 
Twin – consist 2 Single Beds                          Triple – consist 1 Double Bed & 1 rollaway bed / 3 Single beds   
If a rollaway bed is required, extra charge applies. Most hotels will not put more than one rollaway in a room. Baby cots can be 
requested in advance and if extra charge applies, passenger must pay directly to hotel. 
Laban Rata Resthouse is based on non-heated dormitory beds 

Amendment Charges 
An administrative fee of RM100 will be charged for each subsequent amendment made after the confirmation. Any other cost 
arising from the amendment will be borne by the passenger. No amendment can be made within 30days prior to departure. A 
change on the entire booking is considered as a cancellation and is subject to cancellation charges. 

Cancellation Charges 
You may cancel your booking at any time. Cancellation must be made in writing to avoid any misunderstanding. If your cancellation 
is received by the Company more than 30 days prior to your departure, an administration fee of RM100 and 30% of non-refundable  
deposit of tour price per person will be levied. If your notice of cancellation is received less than 30 days prior to departure, the 
following cancellation charges will apply. 

Cancellation Received Cancellation Fee 
More than 30 days prior to departure : 60% of total price  
Within 29 to 15 days prior to departure: 75% of tour price  
Within 14 to 5 days prior to departure: 85% of tour price  
Within 5days  or no show: 100% of tour price  

Refund 
No refund will be made for unused tickets or any other unutilized portion of the inclusions. Request for refund as a result of changes 
to the package must make in writing and an administrative fee of RM100 per person applies in additional to the supplier's 
cancellation fee. Refunds are payable only through the original booking agent. 

General Information 
The company reserves the right to substitute or alter similarly priced accommodation, services and itineraries when necessary and 
there shall be no refund in such situation. 

Responsibility 
The company acts only as an agent and does not manage or control or operate any suppliers of services. The Company assumes no 
liability for any loss, injury, damage, accident, delay or irregularity which may cause by these events - Acts of God, natural 
disasters, civil & military disorders, industrial disputes and any cause beyond the reasonable control of any company or person 
engaged in carrying out the arrangements made. 

Reservations 
All reservations are subject to space availability and confirmation. 

Customer’s Responsibilities 
• Travel Insurance - a coverage to cover medical expenses arising through illness or accident prior to or during the holiday and loss 
of the holiday and loss of holiday monies cancellation or curtailment of holiday for insurable reasons. 
• Passport & Visas - to be in possession of a valid passport and whatever necessary immigration documentation may be required 
by the country (ies) for the duration of the holiday. 

 

 

Harpers Travel (M) Sdn Bhd 
(A Member of Amcorp Group Berhad) 

Co. No. 13564-K/KKKP.0421 
 

Lobby Level, Menara Melawangi, Amcorp Trade Centre, 18 Persiaran Barat, 46050 Petaling Jaya, Selangor DE, Malaysia. 
Tel: +[603] 7947 1388 Fax: +[603] 7947 1355 Email: enquiry@harperstravel.com 
www.harperstravel.com 

mailto:enquiry@harperstravel.com

